SO Information Sheet ENO86

Downloading Microsoft Office for C2k Users

C2k school users are now able to download the full version of Microsoft Office for PC
or Mac free of charge for installation on up to 5 personal or home PC or Mac
computers.

This information sheet provides instructions for school users with a valid C2k
username on how to download the full version of Microsoft Office on up to 5 personal
and home computers (PCs or Macs).

Target Audience: All C2k Users

On a home desktop or laptop open an Internet Browser

Enter: https://login.microsoftonline.com

B® Microsoft

Sign in

Sign in to Office 365 with your school details

1) Enter | c2k username in the format <username> @c2ken.net in first field
I.e. jbloggs123@c2ken.net

Note: this requires the domain @c2ken.net and NOT @c2kni.net.

The Office 365 sign in will be redirected to a new page:
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2) Enter Username & Password again :

adfs.c2kschools.net

Enter. User name_ <Czk Type your user name and password.
username@c2ken.net User name | \
(i.e. jbloggs123@c2ken.net) passwors: | |

Enter} your C2k password:

Click | Sign In

On the right hand side, you will see Install apps

Microsoft 365 O Search \ 2 e ?

Home

® Welcome to Microsoft 365, Irene Install apps -
)] Recommended
ly Content

Ep D Significant edits were made since last ...

Feed Aug 7, 2012

EB [g=| Document3
Ho™

Install apps v

Microsoft 365 apps

Includes Qutlook, OneDrive for Business,

|<—

Word, Excel, PowerPoint, and more.

Other install options
% Select a different language or install other
apps available with your subscription.

EYmsmi  esryruue

Click on Other install options
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My account o] 7
<
{AY My account ¥ Office apps & devices B3 subscriptions
You can install Office on up to 5 PCs or Macs, 5 tablets, Verify what products and licenses you have
B3 subscriptions and 5 smartphones.
Q Security & privacy Install Office
EI App permissions. [ View apps & devices View subscriptions
\L Apps & devices

2 Tools & add-ins QA Security & privacy & App permissions
Protect your account and adjust important privacy Manage which apps have access to your data. You can
settings to your preference. revoke permission whenever you want.
Manage security & privacy Change app permissions =

Select Install Office.
Officer installer will download

Click OfficeSetup.exe

A Y TE L
Downloads Qe 5P
OfficeSetup.exe

6 Open file

fice apps & devices = Subscriptions

all Office on up to 5 PCs or Macs, 5 tablets, Verify what products and licenses you have,

phones,

Install Office
View apps & der T » subscriptions
BT Microsoft

CUTItY & PrI) were getiing things reacy. missions

account and adjust important privacy Manage which apps have access to your data. You can

our preference. revoke permission whenever you want.
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Alternatively, you will find OfficeSetup.exe if you navigate to your downloads folder.

Name
» Quick access
B Desktop »* ~ Today (1)
¥ Downloads »* © OfficeSetup
Double click on the installer to begin the process.
A Y8 vE 4
Downloads Qe P

OfficeSetup.exe
S B

Open file

fice apps & devices B Subscriptions
all Office on up to 5 PCs or Macs, 5 tablets, Verify what products and licenses you have.
phones.

Install Office

View apps & de subscriptions

B8 Microsoft

CUNItY & P were getting things reacy. missions
account and adjust important privacy Manage which apps have access to your data. You can
our preference. revoke permission whenever you want.

Download and install can take several minutes, please ensure to stay online.

B2 Microsoft

Please stay online while Microsoft m m w

365 and Office downloads

We'll be done in just a moment. ﬁ u '

o S
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Once complete you will see the following message.

B® Microsoft

You're all set!

The Microsoft 365 and Office apps are installed on your
computer.

Close

Once office is launched for the first time you will be asked to activate, Choose
Continue

Good afternoon

B Microsoft © 60

Hello Harold, welcome to Word -
o

Sign in to activate Word with this account
Blank| Vivid shapes event brochure|

@ More templates

hheadley760@c2ken.net
Recent

You haven't o Change account

More documents

When prompted to activate the software

3) Enter | <username>@c2ken.net I Micrch
Activate Office
Please note this requires the domain @c2ken.net and headiy760@c2kennet x
NOT @c2kni.net.
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To complete installation user will be asked to sign in again

4) Enter} <username>@c2ken.net

adfs.c2kschool.net

Enter, password.

Sign in with your organizational account

hheadley760@c2ken.net

Click} Sign in

Recommended way Choose “no, sign into this app only” Select Ok, Done

Stay signed in to all your apps You're all ready!

A S ——— We've added your account successfully. You now have access to your organisation's
ket O thin vicR. ¥ord Ly Ned 55 BT YOLI DNGCASION MRS LT IETNGR Rpand senvices

b |
‘ 3
1

B e pay crpanination 1 rmanage ey divkid

N.B — If you choose one of the other options, please refer to Note 3.

Notes:
1. The installation of Office will remain available while your C2k username
remains active. l.e. when you leave education your C2k username will cease

to be valid, and the Office product will revert to a read-only version.

2. If a user installs Office on a 6th device, the software will remain as read-only

until one of the previous 5 installations is deactivated.

3. If you select Ok (at screen one), without selecting “no, sign into this app only”
you will be presented with the following error
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Something went wrong

Your account was not set up on this device because device management could not be
enabled. This device might not be able to access some resources, such as WiFi, VPN or
email.

Additional problem information

Error code: 80180014
Correlation ID: ae6.
Timestamp: 2024-0
More information: https:/
Server message: Unknown error code:

Select Done, you will be able to launch the Office applications, however these will
require a sign in.

If you untick the Allow my organisation to manage my device and select OK, it will
register your personal device to Azure and install BitLocker. Instructions on how to
access your Recovery Keys are at the bottom of the document.
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To deactivate an installation, go to http://myaccount.micrososft.com via
“Account” & “Manage Account”

Word Harold HEADLEY e & 2 a X
Account
User Information Product Information
Q Harold HEADLEY =. Microsoft
hheadley760@c2ken.net
Sign out
Sedih sctount Subscription Product for hheadley760@c2ken.net

Microsoft 365 Apps for enterprise
Account Privacy

This product contains

gaa

Switch License

Manage Settings

Office Background:

Circuit -
] E_x‘ﬂ Microsoft 365 and Office Updates
Office Theme: ] Updates are automatically downloaded and installed.
= Update
Colorful i
Connected Services:
A About Word
ici= -k Q@ [t bout Word, Support, Product ID, and Copyright informat
U earn more about Word, Support, Product ID, and Copyright information
hi ley 7t X
= About Version 2310 (Build 16924.20150 Click-to-Run)
Add a senvice v | esd Current Channel
é} What's New
Account See the most recently installed updiates.
What's
Feedback ol
Options
P Type here to search I FTSE 100

Choose Devices and then “Disable Lost device” to deactivate.

My Account A & 7 (n
H HEADLEY760 1
If you lose a device or no longer use it, disable it 50 no one else can gain access to it. To re-enable it after it's been disabled. contact your admin.
Overview
8 Security info 0O DESKTOP-RGENMFC Windows Active A

| @ Devices

Disable lost device Organisation Status Device object ID ©)
o2 Fasmviond S 7d2e1e6d-d10a-4f6f-b06d-da3fc63cbdst|
‘ View Bitlocker Keys [
&) Organisations
S SetigR & Brivacy O DESKTOP-JNMPEPL Windows Inactive

& Mysign-ins

Dlidbie kit davios Organisation Status Device object ID O
=3 Office apps J

e fors el 651721d5-711a-4de0-a27e-fdbdc227fefl | D
‘ View Bitlocker Keys

5 Subscriptions T

& Give feedback
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Deleted Devices
Devices which have previously installed Office and have not been accessed since
June 2023 will have their Azure AD account deleted as per the schedule below.

Month / Year Action

June 2024 Delete devices inactive since June 2023
Sep 2024 Delete devices inactive since Sep 2023
Dec 2024 Delete devices inactive since Dec 2023
March 2025 Delete devices inactive since March 2024

Users will encounter multiple logins and error messages as highlighted below.

When an Office application is launched, the user will be presented with the following
screen:

| 3% Microsoft
agreen278@enni<3|a.net

Something went wrong

- ._..Mu"-_n“v.,.A..u..,:.‘_..-A.<

Your organisation has deleted this device.

To fix this, contact your system administrator and
provide the error code 700003.

More information:
https://www.microsoft.com/wamerrors

Select OK
You will get the following screen (times vary, in some cases, it can be more than 5

minutes).

Just a moment...

Click Done when complete.
For subsequent launches of Office Applications expected behaviour is below.
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e Microsoft 0365 Desktop Applications (Word, PowerPoint, Excel etc)
User must enter Username/ Password to sign into application.
1st sign in attempt may not sign user in. User signed in on 2nd sign in attempt.
Subsequent launches user will be signed in

e Microsoft Teams
User must enter Username/ Password to sign into application.
1st sign in attempt may not sign user in. User signed in on 2nd sign in attempt.
Subsequent launches user will be signed in

e Microsoft App - Whiteboard
User must enter Username/ Password to sign into application.
Sign-in only required for 1st launch

e Microsoft App - To Do
User must enter Username/ Password to sign into application.
Sign-in only required for 1st launch

e Microsoft App - Photo's
User must enter Username/ Password to sign into application.
Sign in needs repeated on each launch
Error below happens after each sign in

Something went wrong

We couldn’t sign you in. If this error persists, contact your system administrator and
provide the error code CAA20008.

Additional problem information %

Error code: CAA2000B
Correlation 1D: fe80506-c605-497c-ad4{-c21330588a50

Timestamp: 2024-02-13T

More information: https://www.microsoft.com/wamerrors
Server message: AAD
https://photos.micros
napper if the applicatic

pal named

' was not found in the tenant named C2k - QA

t been installed by the administrator of the tenant o

consented to by any user in the tenant. You might have sent your authentication

}ed-ShOc-f409cf5d47d00

request to the wrong tenant, Trace 1D: 95930bat
lation 1D; fe805106-c605-497c-ad4f-c2f330588a50 Timestamg

15:30:22Z2

Continue |

Error resolved by Photos App Reset (Right click, More, App settings and reset)

Accessing your BitLocker Key (Personal device)

You may have registered your personal device or downloaded Office 365 using your
C2K credentials. During this process your device may have activated Microsoft
Bitlocker. To obtain your Bitlocker key for reference please follow these instructions:
Log in https://account.microsoft.com/devices/recoverykey

Navigate to Devices
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i My Account

e A GREEN

| & Overview
By Security info
O Devices

£ Pass

) Organisations

% Settings & Privacy

S Mysign-ins

CB My Apps

® My Groups

(3 MyAc

Give feedback

A GREEN

Mrs

£ agreen278@mcbqa belfastnischuk

changeOnline

Find your device and select it

My Account

& Overview

F Security info

| O Devices
£ Password

) Organisations

Settings & Privacy

% My sign-ins
CB My Apps

% MyGroups

@ My Access

& Give feedback

Devices

Security info

&

Keep your verification methods an

nfo up to date.

UPDATE INFO

Devices

(]

jevice and review your

Disable 3 los!

connected devices.

MANAGE DEVICES

Password

L

Make your password stronger, or change it if

someone else kno:

CHANGE PASSWORD

Organisations

O

See all of the ions that you're part of.

MANAGE ORGANISATIONS

If you lose a device or no longer use it disable it 50 no one else can gain access 10 it. To re-enable it after it's been disabled, contact your admin

O wmhisOlscpe0s

O vmhisDistestd2

O 1209820-1SLC100

O TABLET-HHPUILSL

O TABLET-UD6BUESU

Disable lost de

o

View Bitlacker Keys

0O 1209820-SLSE100

0 1T10001-MLSP333

O DESKTOP-GNCGEMP

O 1209820-159

o PipsiPad

Select View BitLocker key

Windows

Windows

Windows

Windows

Windaws

Organisation Status
Inactive for 8 months.

Windows

Windows

Windows

Windows

inactive

Inactive

inactive

inactive

inactive

Device object 1D ()

f2281656-47d8-43f4-b0bd-260dd672602a| Y

Inactive

inactive

inactive

inactive

inactive

o=l
Settings & Privacy
Personalise your accou ings and see
how your data i used
VIEW SETTINGS AND PRIVACY
My sign-ins
See when and where gned in and
check fany
REVIEW RECENT ACTIVITY
R A
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BitLocker keys for TABLET-UD68UESU X

Operating System Drive

Key ID:
58ad19d2-d535-4edd-ac96-057acddc36d1

Show recovery key

Operating System Drive

Key ID:
f176b7fe-48a0-44df-8087-cd574412b77e

Show recovery key

Operating System Drive

Key ID:
dafedbbd-3656-4073-89af-3e1d0f321a5b

Show recovery key

Operating System Drive

Key ID:
5270495b-12e5-479d-a7cd-3666554aedba

Show recovery key

Select Show Recovery key
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